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BATTALION CHIEF KING: Today's date is 
December 20th, 2001, the time is 1400 hours, and this 
is Battalion Chief Stephen King from the Safety 
Battalion, FDNY. I'm conducting an interview with 
Firefighter ist Grade Paul Hyland from Ladder Company 
110, who was the OBN man on September 11th. This 
interview is regarding the events of September 11th, 
2001. 

Q. Paul, you can start whenever you'd like. 

A. It's Paul Hyland from Ladder 110. It was 
about five or ten to 9:00 in the morning when we got 
the run to respond to Manhattan for a possible 1076. 
From actually the headquarters I could see the smoke 
coming over Manhattan going into Brooklyn. 

Jumped on the rig going over the Brooklyn 
Bridge. That's when we got our first sight of the 
World Trade Center burning and, as we were actually 
crossing over, reports of someone from I guess -- 
because we had flipped over to radio transmissions and 
we had confirmed people jumping and we had perfect 
sight and actually we were looking to see what was 
going on, and this was going to be a fucked up job. 

Going over the bridge, then we're trying to 


make our way down there. Went down Broadway. People 
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running and trying to get out of the area. Very 
difficult, hard traffic. Went down Liberty Street. We 
were actually looking -- we were trying to figure out 
exactly the position of where we had to put the rig 
because they wanted us down, I guess, it was really on 
West Street and Vesey, and it turned out we had stopped 
at Chambers and Liberty and we were waiting there 
because there were thousands of people and everybody 
was filming and just couldn't get across and we're 
trying to figure out, and then there was a gigantic 
explosion. 

I had the OB and I looked up and I just saw 
the top of World Trade Center go up like a lit candle. 
It just everything just lit up and I thought it was 
maybe a secondary explosion, because if you looked from 
where we were, they're twins, so you're going to 
picture the second -- I didn't see the plane go in and 
I thought it was just a secondary explosion in the same 
tower, and everything just came down on the street. It 
was just raining steel. We said we're not going that 
way. So we were going to back up and we had to go down 
to Broadway. We ended upcoming back. We were on Vesey 
and Liberty again. So we went back up and landed up 


parking the rig at Vesey and, I guess, Vesey and what 
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street was that? 
(Pause. ) 

A. I guess Vesey and the Millenium Hotel. 
Church Street. I'm sorry. Church and Vesey. We were 
coming across and we walked down. We had to go down to 
the command center. We carried all our tools, the 
bottles, everything, and as we're walking down, part of 
the plane engine was sitting right in the street, still 
burning. I said, look, this is the plane. 

That was the other thing. Another engine 
company, as we were marching, did shoot right down 
Liberty Street with all the debris going right there. 

I thought they were crazy. I had no idea. I can't 
remember what engine company it was, but they shot 
right across. 

So we ended going around to West Street. 
Lieutenant Mera, the lieutenant for that day, I guess 
he saw a command station, command headquarters right 
inside the north tower, which is Tower 1? 

Q. One? 

A. We went in, busted through one of the 
windows, opened up, made like a door. I can't recall 
the fire companies who were there, but we responded 


there. We were waiting. We knew we were going to be 
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going up and it was a staging area for us. So I stood 
over by the -- I said let's get over by the elevator 
banks, put all our stuff down. Our Engine, 207, all 
came over with us. We were just sitting there talking, 
watching what was going on, and Lieutenant Mera came 
back to us and he said that we've got to respond up to 
the 21st floor, that there are people trapped. I'm not 
sure of the Chief that was with us who was assigned to 
us, maybe if you said his name, but I can't recall, and 
I think we had a maintenance guy with us at the time. 

We were walking around. We walked to the 
back. I guess we were walking east inside the 
building, which was towards Vesey Street, right? Yes, 
where they had that mezzanine, they had an escalator 
coming down. There were just hundreds and hundreds of 
people just coming down at that point. The maintenance 
guy said I think the elevators are working, or it was 
the Chief said it. The Chief went around and says take 
a look at some of the elevators. I think we had a 
maintenance guy with us at the time. He said these 
low-rise are working, it will get you up to 16. 

We said, well, this is not a normal 
procedure. We tried the firemen's service, brought the 


elevators down, put it in firemen's service, and about 
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all of us got into the elevator. It was a little 
unsettling. We went up I think a couple floors. We 
stopped and opened up. It opened. So we went up to 
16, which was great because, walking 16 flights, we 
wouldn't be able to operate. 

We got to the floor, went into the staircase, 
I think it was staircase C. It was the one right 
there. It was on the south side or west side. We went 
out and there were just people coming, constant amount 
of people, just a steady flow, but we couldn't attack 
with the steady flow of people. I mean, the staircases 
weren't that wide. We were shoulder to shoulder with 
these people with tools, we're banging them, telling 
them to step aside, and they didn't understand. 

They're just panicking. It was a nightmare. 

So we got up to 23rd and they were going to 
try and clear that stairway out and make it an attack 
staircase. We actually had the people come out of the 
staircase and walk down to the other one and we were 
going to make them go down this one and make this the 
firemen's staircase so we could come up. We dropped 
our stuff on the 23rd and then Lieutenant Mera said 
down on the 21st we have people trapped. 


We get down to the 21st floor. Me and Artie 
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Riccio from Ladder 119, we took the south end of the 
building. We split up. We paired off. Lieutenant 
Mera, Mike Beehler and Dave Sandvik took the north end 
of the building. We made our way around. There was no 
smoke. It was empty, but we were checking doors, 
forcing all the offices. We went around popping doors, 
popping doors, popping doors, all the way around, just 
anybody in there? Nothing. We were all getting very 
overheated and I have to say I took -- one of these 
offices were very expensive. I took a pitcher of water 
and just drank it right there, me and Artie, and then 
we got back. One of the doors we forced was like a 
water cooler -- it was microwaves and coffee pots and 
they had water and stuff. 

So we got back to the other attack staircase, 
which was in the center of the building. We were all 
sitting. We were just waiting there for a few minutes, 
and we said we were going to go up to the next floor, 
and as we were waiting, everybody is sweating and hot 
and getting dehydrated. I told my officer, Wayne, I 
said, listen, I know where I can get some water. I 
said it's right over here. It's just down and to the 
back. I says I'm just going to pick up the cooler and 


bring it into the staircase so everybody gets water. 
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So he says don't go far. I says I'm going to put my 
mask right here. I'll just put my mask down. 

I walk down and I make a left. Now I'm about 
20 to 25 feet from the windows and the building starts 
to shake, and I look out and I'm just seeing all the 
steel from the south tower coming down right in front 
of my face, just all the steel, I mean, everything. I 
thought it was our building going down. So I just ran 
back, and the guys thought I was Derek Jeeter because I 
scooped up my mask, ran into the staircase, we donned 
our masks and we just stood there and the building 
shook and we just huddled like children. 

It shook. We took about a minute or so, 
that's all I recall, a minute or two, then it stops. 
Everything was quiet. Then we went back out of the 
stairs. All the sheetrock, all the ceilings had come 
down in the building, guys were coming running back 
in. I think Dave and Artie said the windows were blown 
out and the wind blew through the -- lucky they didn't 
get sucked out. Then someone gave a Mayday to get out 
of the building, as I understand. I know it was just 
evac, but I didn't know if it was a regular Mayday or 
just evacuation. Everybody out of the building. 


At that point it was only firemen I thought 
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at that point and we're all starting to make our way 
down through the building not knowing that the whole 
south tower -- I thought it was just a partial 
collapse. No one gave any word that it was a total 
collapse or the south tower is gone or anything like 
that. I don't know. So we just start walking our way 
down, but there's a line of firemen all the way down in 
front of us. There's not a step that doesn't have a 
fireman on it and we're all walking down. 

Q. Did you see civilians or was it all firemen? 

A. I only recall firemen at this point. 

Going down, going down, and at times you 

actually had to stop. There's just nowhere to go. I 
mean, they're not moving. We're like come on, guys, 
come on, let's go, let's go, and they can't. Probably 
because I don't realize that the lobby is probably as 
black as what I'm going to find out in about five 
minutes, knowing the way we're coming out and it's 
nighttime or it's debris. So we're waiting. We're 
like, come on, guys, let's go, let's go, and we're just 
waiting and it took a lot of time. We were up on the 
21st floor. Those are double flights, I believe. One, 
two, scissor. That's one floor. So it's 42 flights of 


stairs. 
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So it took us quite a bit of time to hit the 
lobby and it was just destroyed. I mean, it looked 
like -- it wasn't the same lobby 15 minutes ago. It 
was just completely gone, every window was shattered, 
all the ceiling tile, the elevator banks had let go it 
seemed, the floor was all crushed down. I didn't see 
any -- I don't want to say I didn't see any bodies 
there right now. 

At that point we were waiting and we're 
watching. It was all dust on the lower burn, and I did 
remember I went over because I knew where we came out 
right away -- where we went in. I went over there and 
I was just -- because we sort of got lost with some of 
the other guys and we didn't want to leave anybody 
behind. I saw Lieutenant Mera, I saw Dave Sandvik, I 
said, guys, over this way, this way. Everybody was 
coming out these doors because everybody was just going 
through glass. I saw chards of glass that guys were 
walking under. If they let go, they would have cut 
them in two. Then everybody got together, I know Mike 
Beehler, he was a proby, so I was watching him, and I 
said, all right, let's go. Then, I had to remember, I 
saw one of the dead jumpers that were right next to 


me. 
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But as we went out, now we're all overheated 
and stuff. We sat down right underneath the west 
bridge is it? The pedestrian bridge. We were sitting 
on top of a police car right underneath there. We sat 
there maybe like two minutes, three minutes. Wayne 
says, come on, let's get a little further away from the 
building, you Know, if this building let's go, run 
along the sides of the building because that's the only 
thing that's going to protect you. 

I think I saw -- I think it was two things. 

I think it was 6 Truck had put its aerial up on the 
hotel over there. I remember, going back, I don't want 
to backtrack, but I do remember when we were going in 
some radio transmissions that one fire truck pulled 
right up in front and one of the Chiefs was screaming 
at him get away from the front of the building. I 
can't remember the truck company that was there. 

Then, going back to my story, we started 
walking north a little bit. We got maybe a half a 
block away and I was turning around watching. I think 
Wayne was saying don't stop, but I turned around and 
I'm watching this thing. I don't know. I just saw the 
top half of the north tower sink and sort of just sat 


down on itself, sat down, and then just started 
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shattering and just blowing out like a Christmas tree. 
That's when I screamed, here it comes, run for your 
lives, and they all ran. 

We ran -- I don't think we ran too far. 
Everything was just coming at us. I just hid behind a 
car. Another fireman, Tom, from a Manhattan company, I 
just said, well, what's your name? He said Tom. I 
said I just want to know who I'm going to die with, and 
we just hid behind a car. Then we saw what happened, 
the whole thing came at us, and we just kept walking 
north after that. We just wanted to get away from it 
as fast as I could. That's it. 

BATTALION CHIEF KING: Okay. The time is 
1415 hours and the interview with Firefighter Paul 


Hyland is completed. 


